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To, 0 é@ )0 7
The Executive Director / |

MTNL, Delhi
Subject: Shortage of essential store items and arrangement of funds for maintenance of services.
Sir,

In reference of our previous letter No. MEA/Delhi Circle/2015-16 dated 23-12-2015, in which we have raise
some points about shortage of essential store items and arrangement of funds for maintenance of services
but till date no progress have been reported from all over Delhi. The maintenance of services has become
an uphill task due to shortage of essential store items and other resources viz. TSF Kits (1,2,3,4), Cables (50,
100, 200 & 400 paired), Jumper Wire, Twisted (Drop) Wire, Telephone Instruments, Modems, Vehicles, OF
Cables, OF Systems, Optical Power Meter, OTDR, Joint Enclosure, Tuffiex, GDMS. In addition to this, there is
;10 Contract existing for maintenance and Project for PIJF woks, due to which staff is unable to carry out
cable maintenance effectively and even for new network especially in heavy demand area.

The OF Cable laying Contract has also exhausted both for quantity and time period. So, transmission unit is
facing hardship and difficulties in maintaining existing OFC network. There is urgent need to finalise the
tender (in process) earliest.

Since, MEA and its members are fully committed and endeavoured for improvement of quality of Services,
to increase customer base and to increase the revenue of Delhi unit but for inter-alia above stated
difficulties, we are unable to do. This is building frustration and demoralisation among the employees.

We hope that your good -self will take prompt action to resolve shortage of all essential store items and

5, ““Efmtu.y ThTS\WIII also help lower the growing frustratlon and demoralisation among the employees. If no
cohcrete aCth% is taken within fifteen days to resolve above issues, we will be corstrained to take
approprlate trade {mon measures as deemed fit in the interest of the company.
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