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The Chairman & Managing Director
MTNL Corporate Office
Door Sanchar Sadan, CGO, New Delhi

Subject: Poor handling of MTNL Medical Insurance Policy by M/s Bajaj Allianz General Insurance Co Itd

Sir

At the very outset, | have to convey our indignation on the decision of MTNL management to choose
private company over PSU for health insurance scheme. In the today’s scenario where Govt Policies are
not supporting Public Sector, PSUs are required to support each other by giving the priority in their
business decisions to give more and more business to each other and negotiate for win-win situation.
We, also, express our discontent on being ignored while deciding terms and conditions of the medical
policy. We have time and again requested MTNL management to take Executive Association’s views
also in such a important matter which has direct impact on the health issues of each and every

employee/ officer and family members.

Sir, we have received complaints from various officers that there are many places in Delhi & Mumbai
where old good hospitals paneled with old TPAs are not paneled with Bajaj Allianz and only low
category hospitals are in its panel, not only this Bajaj Allianz is having only 2/3 representatives in the

name of TPA who are rarely available during the hour of need, so employees are facing difficulty with
Bajaj allianze. Therefore, MTNL management is requested to look into this matter and take
appropriate action to fix these problems of the employees/officers at the earliest.

With regards ‘ :

(VK Tomar) )
Copy to:
" Director (HR) for inf & n/a pl

Director (Fin) for inf & n/a pl
Director (Tech) for inf & n/a pl
ED, Delhi for inf & n/a pl

ED, Mumbai for inf & n/a pl
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