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Subject: Sincere gratitude for agreeing to pension in MTNL by govt as in BSNL and also BWA
refund.

Respected sir

We have no words to express our heart felt gratitude for your genuine concern towards MTNL and
its 60 thousand serving and retired employees whose bread and better comes from this company
only. Your good self could rightly and timely understood the genuine reason behind the dwindling
financial condition of MTNL, and took up the matter with Hon’ble PM for the revival of MTNL/BSNL.

Because of your able, dynamic and vibrant leadership, our two important issues of pension from
govt as in BSNL and refund of BWA charges could be decided in GOM. We were struggling for the
settlement of pension issue at par with BSNL for last 12 years, but no one could find the viable
solution, which your visionary and strong leadership has found.

For BWA refund, we, being the responsible Association of officers, were raising this issue since July
2010, because we knew it was not a business case and was a major factor to bring MTNL to today's
situation where it is under heavy debt which is not allowing it to survive.

We are thankful that your good self gave us many opportunities to explain our issue before you
personally and gave patient hearing.

We were having full faith in your good self and the govt under the able leadership of our Hon’ble
Prime Minister Dr Manmohan Singh Ji and our worthy Finance Minister Shri P.Chidambram Ji. This
GOM decision has further strengthen the confidence of 60 thousand families of MTNL, who will
always remember your good self and the present Govt. We also extend our E:incere thanks to
Hon’ble PM Shri Manmohan Singh Ji, Hon’ble {Finance Minister Shri P.Chidambrarﬁ Ji and all GOM

o

members through your good self. \ - \




We assure your good self that we, the employees of MTNL will do our best to improve the services
of MTNL to provide excellent word class telecom solution to our esteemed customers of two capital
cities of India and improve the operational revenue of the company.

Wishing bright future of our beloved country and telecom sector in particular in your able
leadership, we also wish to meet you personally to extend our gratitude.

With warm regards

Yours sincerely

(V.K.Tomar )

Thanks to all officers for their untiring efforts to get the approval of GOM on these important

Issues-

1. Shri M.F.Farooqui, Secretary, DOT

2. Shri S.C.Mishra, Member (services), DOT
3. Shri A.K.Garg, CMD, MTNL

4. ShriP.K.Purwar, Director (Fin), MTNL

5 Shri Sunil Kumar, Director (HR), MTNL



