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Ref. Npg, MEA/Delhi Circle/ - 51 & > &SV DATE : '_2/'5\\ ...... 'g/ul)
The Executive Director
MTNL, Delhi

Subject: Shortage of essentiai store items and arrangement for mtce of services.
Sir,

It is being reported from all over Delhi that maintenance of services has become an uphill task due to
shortage of essential store items and other resources viz. TSF Kits (1,2,3,4), Cables (50, 100, 200 & 400
paired), Jumper Wire, Twisted (Drop) Wire, Telephone Instruments, Modems, Vehicles, OF Cables, OF
Systems,Optical Power Meter, OTDR, Joint Enclosure, Tufflex, GDMS. In addition to this, there is no
Contract existing for maintenance and Project for PIJF woks, due to which staff is unable to carry out cable
mtce effectively and even for new network especially in heavy demand area.

The OF Cable laying Contract has also exhausted both for quantity and time period. So, transmission unit is
facirfg hardship and difficulties in maintaining existing OFC network. There is urgent need to finalise the
tender (in process) earliest.

Since, MEA and its members are fully committed and endeavoured for improvement of quality of Services
and to increase customer base, but for inter-alia above stated difficulties, we are unable to do. This is
building frustration and demoralisation among the employees.

We hope that your good-self will take prompt action to resolve shortage of all essential store items and
other resources to help improve the services and increase customer base. This will also help lower the
growing frustration and demoralisation among the employees. If no concrete action is taken within a
month’s time to resolve above-issues, we will be constrained to take appropriate trade union measures as
deemed fit in the interest of the comp
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Copy for suitable action to: \’%ﬁ\ -.Tm \40 4 &qf// i

Thanking You.
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1. PGM(D), MTNL, New Delhi e . 4
2. PGM(0), MTNL, New Delhi o b ?90 7
3. GM(A), MTNL, New Delhi.
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4. General Secretary, MEA, New Delhi. VARG



