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To

Sh. P. K. Purwar, b \ uﬁ

Chairman & Managing Director

Mahanagar Telephone Nigam Limited
New Delhi

Subject:- Regarding MLDN services and its up-gradation thereof.

Resp. Sir,

MLDN services are one of the profitable Leased line services, being extended to customers of importance
by MTNL, both at Delhi and Mumbai. Due to digitization and spread of e-commerce and other online services,
bandwidth requirement of subscribers has increased and majority of our subscribers on MLDN platform require
bandwidth between 64 Kbps to 12 Mbps on existing copper network. At present we have the infrastructure to
provide bandwidth between 64 Kbps to 2 Mbps only. Whereas, BSNL has aligned itself according to this
requirement. Similarly Delhi unit has also placed a requirement specific network up gradation proposal and this
proposal is lying with CO in GM(IT) Section since Jan, 2017 and the same is also approved in Forecast also. Last
network up gradation was done in 2008 but then also servers (Hardware) were not upgraded, these old hardware
were purchased way back in 2004 and life is expired now making it vulnerable to frequent breakdown. Hence,
the proposed network up gradation to provide higher bandwidth services, replacement of servers and network
equipments to suit the new version and adding the cards on V-MUX as well as provision of stable power supply
systems may be taken at the earliest, as this is only service of MTNL where we are in sync with BSNL and to
provide the equivalent services across India, MTNL Delhi/Mumbai have to upgrade.

So you are request to appraise the proposal and take necessary decision in the interest of company.
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