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Subject: Restoration of disconnected RSTC/ Concessional phones of MTNL employees residing in BSNL
area.

Sir/s
It is in continuation of our various letters and discussions with MTNL/BSNL management on above
mentioned subject. It had been brought to the notice of all concerned in MTNL/BSNL that

1. RSTC/Concessional Telephone connections of the several officers/employees residing in NCR
are disconnected every month due to non payment of outstanding bills pertaining for the
period prior to 01-08-2007.

2. While in a letter No.1656/2001 PHA dated 23-07-2007 at point no -5, it has been mentioned
that the outstanding bills for the period J:m r to 01-08-2007 shall be settled separately after
reconciliation of records by both the organisations i.e MTNL & BSNL.

3. A letter no 16-6/2012-PHA dt 17-02-2012 had been sent to CGM Telecom Haryana, UP (West)
and Maharashtra Circle by BSNL Corporate office where in it has been mentioned that that no
RSTC/ Concessional Telephones of BSNL/MTNL employees shall be disconnected by
BSNL/MTNL until further orders

4. BSNL service connections are not disconnected by MTNL for the outstanding bills

5. When BSNL officers in NCR are contacted in respect of disconnection of service connections of

'MTNL for outstanding bills, they inform that these connections are disconnected from
Chandigarh.

6. Therefore, in view of the above, your good self is requested to take appropriate action to find
the permanent solution uf this problem to avoid the hardship being faced by MTNL
officers/employees. g%

With regards A

‘Yours sincerely
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