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MTNL str

ike leaves

many phones paralysed

Sandeep Joshi M

NEW DELHE: A large number of
Mahunagar Telephone Nigam
Limited subscribers across
the Capital continued to bear
the brunt of the strike by the
excculives of the State-
owned telecom company for
the second consecutive day
on Tuesday as their lundline,
mobile and broadbund servic-
es were virtually paralysed.
For the second day in a
row, people faced connectiv-
ity problems as telecom Lines
and mobile phones were hit
by snags in exchanges and
mobile towers while broad-

band services remained down
throughout the day affecting
work at Government offices
as well us private establishe
ments across the city.

In areas like Connaught
Place, Nehru Place, Karol
Bagh, South Extension and
New Delhi where must of the
government and private offic-
es are situated, people com-
plained of slow Interuet
speeds and problems in mo-
bile connectivity. With the
MTNL network not working
at full capacity, inter-connec-
tivity problems affected other
private networks and mohile
subscribers also.

Lol .

For the 'past two duys
MTNL subscribers have been
left in the lurch by the tele-
com compuny executives who
are on strike demanding @
better puy tstructure. On
Monday, execulives even cut
telephone cable ut some plac-
es and‘disrupted functioning
of some exchunges, forcing
the MTNL maunagement 10
file police cases ugainst them.
South Delhi was budly affect-
ed on both days. Though the
MTNL management has been
trying to persuade its 4,000-
odd executives to end strike,
it has failed to convince them
so far.
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remain disrupted ¢
NEW DELHL MAY: Maliasigac Telephone Nigam Limited'

Customers of various
complaints because its customer

unable 10 lodge
also bedly affec-
of MTNLo{Fuxsum:imm

care rvice

- Mr Ram Gogpal, suid MTT L ol Ticers would continue 1 be non-

thair demar 4
ke was fulfilld it damand,of 0.
Earlier the Joint Foruty of Execulive Associations (JFEA) of
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MTNL strike
hits girport |
opera-ions
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On Day 2,
MTNL strike
hits |ifem

| HT Correspondent
New Delhi, May 19

DID YOU have a frustrating

ing to bouk a railway
or airline ticket? Or maybe
order a pizza?

That's because a strike by
employees of the government-
owned Mahanagay Telephone
Nigam Ltd (MTNL), who were
demanding a pay hike, entered
its second day on Tuesday.

“The agitaling oflicials have
cut optical libre cables and
have disturbed servers,” said
R.S.P. Sinha, chairman and
ranaging direcilor, MTNL, He
claimed all services would
resume by Tuesday evening.

In some hospitals, like the
All India Institute of Medical
Sciences, the strike meant
no outgoing calls, though
patient care services were not
affected.

Jutte s T ANt s LU
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§5 REPORTER RS P Sinha, Chairman
Now Deihi, 19 May Managing Directon MTNL,
said, “These people (execu
testing against the top tives) are not realising the fi-
000 lication of their de-
gazetted executives of state- of 30 per cent riseinfit
owned M Telephone ent, With this, the compa-
Nigam Ltd (MTNL) struck ; ny will not be able to sustain
work for the second day, dis- ] f_«ak! in the future. MTNLs salary
rupting in % o1 bill has gone upto Rs 2,200
of Delhi and Mumbal. | | " {lerore in 2009 from Rs 1,000
mmmmumvw'm- ' S crore in'2003. it
ati demanding lienwuhnsmtbeenmcm inha sai non-cooperation
V K Tomar, Secretary '-shouldm:;;esult in cutting
; whi

has been
implemamation of the gov-
mmﬁ‘smhrsmmpu of the: ;ation, said: “Ours of cables r3,
fitment rise without housing  isan indefinite strike which nappened and disrupted the
i will go on till the consensus services in various parts of
©  these cities. “We have

mettbeCMDye!.weareon---:
.l)'tnl_h'm%lqhis ials, who'' beencutingonnivqncevqith

-_
-

for the matter tobe these executives. ThiS SETE
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Unproductive assets “&3““(( ‘

Why even UPA must sell some PSUs :

jTHE new UPA, like the old one, is not keen at all on privatisation. The T
. 1 government should not have a closed mind on this issue, though.
Look at the ongoing strike at MTNL. This brings into sharp focus the
need for the government to completely get out of some sectors. MTNL ¢
is being held hostage by its non-executive employees, who are de- %
manding an unreasonable pay hike of 30%. This is absurd, given the |
state of the company's finances. Two things stand out in this strike. |
First, the size of the non-executive employee base in MTNL—90% ofthe |
total employees fall into this category. No reasonably competitive ser-
vice sector firm would have anywhere near that number. And second, '
the employees still think that they live in an era of MTNL monopoly
where they can easily haltall communication in major metros. Sadly for
them and MTNL, users will just move on to other operators. '
MTNL is a classic case of a public sector enterprise hemmed in at
both ends—by the political bosses and machinations at the top and by
unreasonable (and mostly unproductive) employees at the bottom.
That has left MTNL in a state of disrepair in what is otherwise a boom-
]lng telecom sector, even in this slowdown. There is no reason why: 1 ‘
MTNL cannot be a viable entity if it is managed in accordance with the |
principles of a competitive free market. That simply will not take place .
while it is owned and managed by the government. Competition from
other players is simply too cut-throat for a slow-moving, strike-ridden be-
hemoth. The govemnment could, therefore, make a start by divesting suf- .
ficient equity to hand over management control to the private sector.
This entire argument isn't restricted to just MTNL, either. There are
plenty of other very competitive service sector industries where the |
government continues to run firms very badly—the problem usually is
a combination of overpaid and overstaffed organisations with little
management autonomy at the top. Nacil is another prominent PSU {
,dmtcomtomind.asdmhen‘nc-ownedhoms.misummvemmen i
should not be ideological about the public sector. Just as keeping som
PSUs going is pragmatic, letting go of some is pragmatic, too. :
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Disconnected at MTNL 15"‘4

The non-executive
employees of state-run
MTNL, who are on
strike demanding
higher wages, can only
be termed totally out
of sync with the times.

&m es, the least

: they should know is
RAJ that an organisation

1 cannot pay more than
it can afford. How justified is it
forthe employees to ask fora
30% increase in wages at a ime
when the company’s
quarter earnings were in the red
(it posted a net loss of
Rs 83.81 crore at a time when the
telecom sector is booming)? In

any case, the non-executive cadre

of the company, which comprises

over 90% of the total employee

strength of around 40,000, are

among the best paid, especially
.- when compared to their

counterparts inother
government departments. The
reason being that many years ago
when MTNL was carved out from
the government as a corporation
its non-executive employees were
put on a higher salary slab than
their C and D category
counterparts in other arms of

the government.

The reason behind such an
unjust demand of the employees
is sibling rivalry. Since BSNL
employees have recently been
given a 30% salary hike, the
MTNL ones also want the same
little realising that BSNL, whichis
still posting a profit of around
Rs 3,000 crore as against MTNLs
Rs 214 crore, is finding it difficult
1o pay such a huge raise. BSNLat
the end of the day operates

services all over the country

- barring Delhi and Mumbai and is

the country’s second-largest
telecom operator, while MTNLis

3

present in only two meuos
without any ranking to
talk about.

The concerned employees
should do a reality check before
demanding higher wages. For
instance, tomorrow if they were
to quit MTNL what's thelr
employability? Will private
telecom operators, which are
much more profitable, employ
them in their ranks? The answer
10 both the questions would
disappoint them.

The employees should realise
that times have changed in terms
of telecom services. No more can
they hold communications t©
ransom. Subscribers havea
choice to junk their services and
go for better alternatives. 1fthat
starts happening they may not be
eligible for the 5% raise, which
the manag is ready to give.

PR

rishi.raj@expressindia.com /
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FTELECOM, - R e
MTNL services
disrupted for 2nd day

New Delhi: Thousands of executives of
telecom firm Mahanagar Telephone
Nigam Ltd (MTNL) stayed off work for
the second day on Tuesday and rejected
the management’s offer of a pay
revision with 5% fitment benefit,
affecting the communication services in
thie Capital, Even as Lalks were on with
the officials, MTNL management
apclogized for the vinual break-down of
the telecom services on its network Pl

f
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MTNL staff stir on, J\!\
“NEW DELHI: Thous.an
sexecutives of telecom PSU MT\'L
Jatruck work for the second day

on Tugsday and rejedted the man-
_agement’s offer of a pay revision

with 5 per cent fitment benefit,
affecting the communication

services in r.he‘qatimul CapiuV :
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-~ Netloss: Travel portals hit
- /’,91 TIMES MEWS NETWORK sixth pay commission scales, and the
3 . MTNL management continued. J P Shar-
S ) ma, MTNL PRO, said talks were on tare- the
_ solve the deadlock. “The executive di- tions
- came rally w
4 the
‘\
: - lnmﬁ%m;m“ 1
v MTNL lines buts calls to or
service providers remained disrupted.
s *1 called up the MTNL helpline and got
through after a lot of trying. I told them
- N about the problem I was facing but they
7 mmcnmm Wgﬂ o rom MINL, campletey They are ok |
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MTNL services continue
- to be disrupted :

TRIBUNE NEwS SERVICE o 4

4

NeEw Deci, Mar 19
Services of the state-run telecom
MTNL continued to be affected for the
second day today us thousands of its
executives stayed away from work and
rejected the management's offer of a
pay revision with live per cent fitment
benefit. & | % Lok

While the top management of the
MTNL ‘tried, to bring the striking
workers across the table for  talks,
there ‘was disruption 'of services in
some pans of the national Capital, .
With: cables being “cut at various
places yesterday, the services, includ-
ing the Intemet, were affected in a
majorway.. o ,

The MTNL, management as a result
apologised for the yirtual breakdown
of the telecom. services on its network:
through advertiscments in most of the
major “ newspapers . this & morning!”
While: about 4,000 executives - are..

new pay scales approved by the gov-  FIR had been launched for theft of the

. emment recently as part of the Sixth  optical fibres. The optical fibres have
. Pay .Commission recommendations,”  been cut in connivance with the exec-

the management has agreed only for * utives, he said, adding that by cutting
pay revision with a fitment benefit of ' cable and disrupting network, they e
five per cents ‘only” helping the privale operalors,
MTNL officials were of the view ‘While the nou-cooperation is og, the
that the 30 percent increuse as recom- 'PSU has restored §ome of the tele-
mended by the Sixth Pay Commission “phone  connections in  Delhi.
was not feasible for the PSU and that “In'some areas it §s restored but 'in
the company would not be able to sus- ' many areas it is still'affected. Many of
tain it in the future. ~ " “the hospitals and other essential serv-
They pointed out that MTNL’s - ices are still not having proper servic-
salary bill has gone up to Rs 2,200 ' ‘es,”he said. X '
crore in 2009 from Rs 1,000 crore in **'Earlier, MTNL director’ (Technical)
2003, . * "Kuldeep Singh said the PSU had
Meanwhile, MTNL ecmployees' restored the telecom and Internet con-
union general secretary V K Tomar "nections for most of the areas in the
said the non-cooperation will contin- - 'national Capital, except some pockets
ue. Nearly, 8,000 Class I and Class Il in' South Delhi, where normalcy is
officials of MTNL in New Delhi and _expected later in _ the day.
Mumbai have resorted to non-coopery - The PSU, which operates in Delhi and
ation demanding pay revision! Mumbai, had wi a severe dis-
Sinha said non-cooperation should not “ruption of telecom’and Intemet con-
result in cutting of cables and pairs, nection yesterday as some of its cables

deaaading 30 per ceat fitment in the ), An official of the PSU said that an ~ pefe damaged.” @ [ |
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Cyber cafes
benefit from
NL stir

IMES NEWS NETW DK

New Delhi: As the indefinite
strike by MTNL executives
completed its second day, the
cliy continued to res] under the
Impact of dead phones and dis-
ruption of internet services.
Though the situation had im-

proved slightly by Tuesday, op-

erations at the afrport still had
not normalized and cyber cafes
crowded through the

mtahmhedmthem‘

to get their work done, *
MTNL's services in south
Delhi remained largely dis-
rupted. MTNL mobile servic-
es were also affected, much to
the frustration of many new
MPs who have mobiles with
BSNL connections, which has
2 tie-up with MTNL in Delhi.

» Travel portals hit hard, Iy '
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L : MTNL disruption canq\nues
i NEW DELHE: Thousands o{ex esof
wd telecom PSUMTNL struck wiork for the
e second day on Tuesday and rejected the'
management’s offes ol a pay revision with -
~ 5% liument benefit, affecting the Py
communication se In the Natonal |
o | Cfﬁpiull EMv%%is on with the .. 2L
officials, management apologised.
the'virtual bmk-dawﬁthe:ﬁwm&t ‘o
e services on its network While about 4,000
executives are demanding 30% fiunent In
the new pay scales approved by the
- government recently, the management has
agreed only for pay wi c
- benefit of 5%. £ gl
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MTNL strike continues,
Telecom PSU MTNL exccutives struck
work for the second day on Tuesday
affecting services in New Delhi.
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